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DOCUMENT MANAGEMENT  

Tightly linked to the rules and workflows defined within the Business Process 
Management module, the e2e Document Management module manages the 
process of creating, capturing, managing, delivering and archiving large volumes of 
documents. For multinational companies, the solution has the added benefit of 
being able to handle multilingual document requirements.  

EXECUTIVE DASHBOARD AND ANALYSIS 

Once a customer’s application is running, e2e’s monitoring module enables the 
graphical visualization of resource workloads and key performance indicators, in 
order to respond quickly to any issues, and make the necessary decisions to 
optimize process execution. The e2e platform also keeps track of all activities and 
related document modifications, ensuring not only that the application is running 
smoothly, but that the organization is meeting compliance and regulatory 
requirements. 

 
 
 

A SUCCESSFUL APPLICATION DEVELOPED  
FOR A BANKING INDUSTRY CUSTOMER:  
 
E2E HELPS IMPROVE CUSTOMER SERVICE 
 
 
SOLUTION:  
 
Thanks to its e2e Platform, GFI quickly and efficiently designed and deployed an application 
designed to optimize the process of managing mortgage loan applications for a Québec-based 
financial institution.   
  
THE PAYOFF:  
 

 Reductions in operating costs.  
 

 ROI achieved in less than a year.  
 

 Improved employee satisfaction and productivity. 
 

 Improvement in key process completion cycle times. 
 

 Significant improvements in customer responsiveness time  
 
 

 
 
 

GFI Solutions Inc. 
75, Queen St., Suite 4700, Montreal (Quebec) H3C 2N6 

Tel: (514) 288-7161    
     Web : www.gfisolutions.com 

Examples of applications 
developed with e2e: 

�q Mortgage application 
process management 

�q Collections process 
management  

�q Credit application 
process management  

�q Receivables process 
management  

�q Tax management  


